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FREE

SEMIN
AR 2 CEUs

for CAM & CHPP

Sorry, but we can only guarantee seats for those members 
who call ahead and make reservations.

Ample free parking is available in the lot next to the Petroleum Club.

Reservation Hotline: 562-426-7785

Thursday, April 22, 2010
7:00 p.m.

Petroleum Club
3636 Linden Avenue, Long Beach

Thursday
April 22, 2010

As the economy continues
to be depressed, crime

continues to increase.

Learn a proven action plan
to keep your neighborhood
crime-free (or get rid of 
any problems you have
inherited)!

How to Fight Crime
at Apartments

We will
• Showcase drugs used by

gangs
• Teach you how to read

graffiti
• Explain the telltale signs of

gang activity
• Direct you to legal

remedies and solutions
— PLUS —

Legislative Update Direct from Sacramento
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Eallstar
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Q: I am the supervisor at a property
management company and have had
numerous problems with onsite man-
agers calculating the days for a three-day
notice. I realize that it may be self-
explanatory, but could you please outline
how to calculate the expiration date
when serving a three-day notice?

A: Surprisingly, the time period for a three-
day notice is not self-explanatory, and is
often misunderstood. While it is quite logical
to count out three days, it is not necessarily
correct. A cause of action for unlawful
detainer does not accrue until after the three
days have legally expired. A notice may be
served any day, including weekends and
holidays. Don’t count the day of service, but
count each day thereafter. The third day
must be a normal business day, not a
weekend or holiday. If the third day falls on a
weekend or a holiday, the expiration date
rolls over to the following business day.
Thus a notice served Monday expires
Thursday, while a notice served on
Wednesday, Thursday or Friday, will expire
the following Monday at midnight.

Q: Are the rules for calculating time for a
thirty- or sixty-day notice to vacate the
same as the rules for calculating time for
a three-day notice to pay rent or quit?

A: Yes. As with a three-day notice, the
calculation time for a thirty- or sixty-day
notice excludes the date of service of the
notice. The following day is day one,
counting out thirty, or sixty, consecutive
calendar days. The tenant must vacate on
the thirtieth, or the sixtieth day. If however,
the last day falls on a weekend or holiday

Q: When my most recent resident moved
in several months ago, he deducted one
hundred dollars from his second month’s
rent because he said he had to fix a few
things in the unit. I didn’t say anything at
the time. I needed the unit rented, and I
didn’t want to upset my new tenant.
Since then, he has been able to find
something wrong each and every month,
deducting a little bit each time. I told him
I didn’t think that was right, but he did it
again this month. He told me that
California law says he can “repair and
deduct” for anything wrong in his
apartment. Is this true?

A: No. California law, specifically California
Civil Code Section 1941.2, provides that a
residential tenant may make repairs and
deduct the cost from the rent only under
certain very limited circumstances. These
limited circumstances require the tenant to
give the landlord notice of the dilapidation
before using the repair and deduct remedy.
After giving notice, the landlord has a
“reasonable time” to make the repairs,
before entitling the resident to repair and
deduct. Only defects that are serious, and
render the premises uninhabitable will
qualify for this remedy. Tenants may only
invoke this remedy twice in any twelve-
month period, and each time the remedy is
utilized, the deduction cannot exceed one
month’s rent. In your situation, it appears
that the tenant is abusing a privilege that is
reserved for tenants with serious dilapida-
tions in their apartments. Without providing
notice to you of the defect, and an oppor-
tunity for you to correct any serious defect,
the tenant is not entitled to deduct anything
from his rent. Provided you haven’t con-
doned his conduct, or waived your rights to
accept the full amount of rent, you may
demand that the tenant pay all amounts
previously deducted, and become current.

By Stephen C. Duringer

“A cause of

action for

unlawful

detainer does

not accrue

until after the

three days

have legally

expired.”

continued on page 47
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Company Name _______________________________________________________ Membership No. ____________________________________________

Address ______________________________________________________________________________________________________________________________

Phone ____________________________________________________ E-Mail __________________________________________________________________

Name(s) of Attendees _______________________________________________________________________________________________________________

Date Attending: □ 3/26          □ 3/27          □ 3/31          □ 4/6          □ 4/9                    
Form of Payment: □ Check Enclosed         □ Bill My Company Credit Card: □ Visa     □ M/C     □ AmEx     □ Discover

Card Number__________________________________________________________ Signature _______________________________________
Name (as it appears on the above card) ______________________________________________ Exp. Date ________   Last 3 #s on back of card _______

Mail form to: Apartment Association, California Southern Cities / 333 W. Broadway, Suite 101, Long Beach, CA 90802
Fax form to: (562) 424-3764    or    Call: (562) 426-8341

(          )

EPA New RRP Certification Training

Code: ERRP
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Costly EPA Renovation, Repair, and 
Painting Misperceptions 
By Stephen Masek

“Small maintenance tasks and repairs are
exempt.”

Of course, renovations that affect only com-
ponents that have been determined to be
free of lead-based paint are exempt. 

For untested components and components
coated with lead-based paint, activities that
disturb under 6 ft. on the interior or 20 ft. on
the exterior are exempt, unless they are win-
dow replacement, demolition, or projects
involving prohibited practices (e.g. using
torches to remove paint). 

Senior housing and commercial buildings
are exempt when the same child, less than
six years old, does not visit two or more
days per week, three or more hours per
visit, six or more hours per week, and 60 or
more hours per year.

“Lead poisonings, lawsuits, fines, and jail sen-
tences happen to other apartment owners,
contractors, and property managers.”

Have you ever gone to a gambling hall and
bet your entire net worth? 

What would you do if you were served with
a lawsuit over lead poisoning tomorrow?
What would you do if EPA arrived a year
from now and wanted to examine your
records?  What would you do if a tenant

Owners, managers and contractors who
want to save money and avoid costly
problems must avoid misperceptions

regarding the new EPA lead-based paint
regulation which will take affect on April 22. 

“I don’t want to know if there is lead-based
paint on my building(s).” 

Owners and managers who have not had
their buildings tested now have to assume
that ALL paint on their buildings built
before 1978 is lead-based paint, and it must
be handled accordingly by contractors and
employees of ALL trades working on their
buildings. “I don’t want to know” is no
longer an option. Those days are over!  

“Nobody but the EPA cares about their new
regulation.”

Competent contractors are aware of the new
regulation, and will have to raise their prices
for work done on pre-1978 buildings. You
can also be sure that tenants’ attorneys will
focus on it.

You do not have to have a lead poisoning to
have a violation. You don’t even have to
have lead-based paint to have a violation. 

Liberty Mutual has started requiring lead
surveys of pre-1978 buildings in New Jersey,
and such requirements are likely to spread
to other states and other insurers. Some
lenders have been requiring lead surveys,
and more are likely to require them. 

Owners and managers need to be especially
careful about relying on limited lead surveys
done for lenders (e.g. ten test locations,
when a proper survey of even a duplex will
require 300 to 400 test locations). 

“You do 

not have to

have a 

lead

poisoning 

to have a

violation.”

continued on page 40

Stephen Masek will present a seminar for members to answer questions regarding RRP on
Saturday, April 10 at the Association’s Education Center (333 W. Broadway, Suite 101).
Registration is at 9 a.m. and the event is free to members. Non-members will be charged
$49.99. Seating is limited so advance reservations are required (562) 426-8341 or
www.info@apt-assoc.com.
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One Call Does It All

Manager’s Wish List AJCS12DC

Monday Tenant moves out

Remove old appliances

Tuesday New appliances delivered &

installed on time, on budget

Paint & clean

Wednesday New tenant signs lease

Thursday Relax

Friday New tenant moves in

Saturday Relax RVM1435

ORANGE COUNTY

INLAND EMPIRE (909) 433-3990 • 2273 La Crosse Ave., #105 • Colton, CA 92324 • Fax: (909) 433-3991 • (888) 266-7993

EL CAJON (619) 579-7711 • 680 Bradley Avenue • El Cajon, CA 92020 • Fax: (619) 579-1745 • (800) 957-3776

SAN DIEGO (800) 840-0961 • 3341 Hancock Street • San Diego, CA 92110 • Fax: (619) 297-9944 

KIVA  KITCHEN  &  BATH
(949) 221-0600  •  17138 Von Karman Ave., Irvine, CA 92614  •  Fax: (949) 660-8050
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What Are Obama & Congress Up To? 
(And What Should You Be Doing Right Now?)
By Philip J. Kavesh

your real estate empire by purchasing more
property during down markets.

Mr. Kavesh also discussed the inevitability of
increased income taxes and the need to take
advantage of certain strategies as soon as
possible, otherwise they may no longer be
available under the law. One, in particular, is
the conversion of company retirement plans
and traditional IRAs to the Roth IRA. This
can help eliminate taxable required
minimum distributions for you and your
spouse, allow the money to compound tax-
free until you need it later in life, allow you to
pull the money out later tax-free and allow
your beneficiaries to take it out tax-free after
you’re gone. There’s a one-time opportunity
in this year 2010 to do a Roth conversion at
a minimum income tax cost. He also talked
about utilizing some overlooked planning
options to reduce capital gains upon the sale
of real estate, including a tenant-in-common
exchange, where you can eliminate property
management, and the Tax-Exempt Trust if
you want to replace real estate with higher
income producing assets.

Finally, Mr. Kavesh urged that you review
your current basic Living Trust-centered
estate plan. One enhanced feature you may
want to add is the “Personal Asset TrustSM”.
This helps put a protective wrapper around
your beneficiaries’ inheritance, while allow-
ing them to continue to control and use it.
Another feature is the “IRA Inheritance
Trust®“. This can help take advantage of new
income tax “stretchout” rules for non-
spouse beneficiaries while also protecting
inherited company retirement plans and
IRAs from spouses, divorces, lawsuits,
creditors, etc. 
Attorney Philip J. Kavesh is a California State Bar
Certified Specialist in Estate Planning, with over 30
years of experience.He can be reached at
phil.kavesh@kaveshlaw.com or 1-800-756-5596.

This article is a quick summary of the key topics
covered at the special presentation given to the
Association on February 25th by attorney 
Philip J. Kavesh.

Has the federal estate tax really gone
away? Although technically there is no
estate tax currently, it may be rein-

stated retroactive to the first of the year. It is
likely that estate tax legislation will occur
after the November mid-term elections,
because if Congress does nothing, the tax
will come back in 2011 with the old exemp-
tion of only $1 million and a 55% top rate. It
is likely that the exemption will be a
minimum of $3.5 million and the top rate
45%. Therefore, if you are married with a
total estate of over $6 million or have a sin-
gle estate of over $3 million, you should be
considering proper estate tax planning, as
the value of your estate will likely appreciate
beyond the exemption by the time you pass.

Some of the important gifting strategies you
should look at include the following.
Utilizing not only your $13,000 per year an-
nual gift tax exclusion, but in addition your
$1 million lifetime exemption (married
couples get twice these amounts).

For your personal residence and vacation
home, you should consider the use a Quali-
fied Personal Residence Trust (“QPRT”) as a
way to make a discounted gift of a non-
income producing asset.

Note that when using the gifting techniques
above for real estate, they must be setup
carefully in order to avoid property tax
reassessment. Also, realize that these tech-
niques are currently being targeted for limi-
tation or “extinction”, so you should pursue
them as soon as possible.

Mr. Kavesh also emphasized not to overlook
the proper use of life insurance. The death
benefit can not only pay possible estate tax
without “fire-sales” of real estate, but help
buy out family members who later wish to
be cashed out of real estate and even fund a
“family bank” where the family can pyramid

“Although

technically

there is no

estate tax

currently, it

may be 

reinstated

retroactive to

the first of 

the year.”
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NAA Education Conference and Exposition
Delivers Great Ideas

tool that you can try out and discuss face-
to-face with the supplier. Three hundred
exhibitors with their products and services
will all be available in one convenient place
and time.

4. A former U.S. President, Disney Insti-
tute executive, comedian and business
maverick.

A daily dose of inspiration brought to you
by world-class speakers. The motivation
you need to take on the challenges at work.
You’ll get it and more from the general
sessions at the conference. 

5. A well-deserved adventure. 

That needed break and opportunity to
experience the vibrant, entertaining and
welcoming atmosphere New Orleans offers.
This vibrant, revitalized city lets you dine
on delicious cuisine, enjoy nights of
beautiful music, fun and excitement and
experience tours of the City’s unique
architectural buildings. It’s the part of
attending the conference that will
rejuvenate your spirit.

Register today and save $100. The early
registration discount offer expires April 30.

For more information and to register, visit
www.naahq.org/nola.

T
here are so many benefits you can get
from attending the NAA 2010 Education
Conference & Exposition, June 24-26—

but here’s five to get you started on your
way to registering for the premier event in
the multifamily housing industry.

1. A brilliant new tactic.

You know, the one you’ll learn and put to
use the day you get back to your
community. It’s the marketing technique
you never thought of that will help you
differentiate yourself and your company.
It’s learning how to effectively deal with
difficult residents, hearing about a money-
saving idea that another apartment
professional discovered and now uses that
also applies to your property. It’s the one
that will help you increase profits. The one
that will be discussed in one of the 40
education sessions at the conference.

2. A meaningful new contact.

The person you’ll meet at the networking
events that you would never have known if
you hadn’t attended the conference. The
person who will someday help solve your
onsite challenges because they’ve faced
them before and know exactly what you’re
going through such as complaints about
second-hand smoke. The person who
becomes your friend and maybe even your
future business partner. Out of more than
5,000 attendees—that person will be in New
Orleans and can’t wait to meet you.

3. The latest in technology trends.

Or maybe some other product or service
that will help you cut energy costs or better
streamline your daily operations. A real
solution. The time-saving, profit-enhancing

“Three

hundred

exhibitors

with their

products and

services will

all be

available 

in one

convenient

place and

time.”
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Tel: (714) 638-7500 • (562) 408-2500
Fax: (562) 483-6007

We have built up good 
credit over 25 years

ROOM SIZE R.P. CEILINGS CLOSETS CLEANING HYDRO-JET SHAMPOO

SINGLE $115.00 $60.00 $20.00 $60.00 $70.00
1 BED & 1 BATH $135.00 $70.00 $25.00 $60.00 $70.00
2 BED & 1 BATH $155.00 $80.00 $35.00 $70.00 $80.00
2 BED & 2 BATH $180.00 $90.00 $40.00 $80.00 $80.00

INTERIOR PAINTING, CLEANING & TRUCK MOUNTED SHAMPOO 

(New modern, standard-size apartment prices. Prices for Navajo White) Since 1983 / Lic. B536821

Old-style apartments, condos, houses & duplexes-estimates only.

EXTERIOR PAINTING
Complete preventative preparation
against moisture and water leaks

• Water Blasting
• Patching • Caulking
• Quality workmanship
• Quality materials

ACOUSTIC REMOVAL

• Remove Acoustic

• Create a Texture

• Plastering 167531/2 Parkside Avenue, Cerritos, California 90703

R.P.=REGULAR PAINTING INCLUDES:  Flat walls, enamel-doors,
kitchen & Bathroom (ceiling included)

PAINTING EXTRA CHARGE:  Studio/Loft, kitchen cabinet, shutter doors, extensive 
plastering, 2 coats, custom color, large-size rooms, occupied, wood windows, panel 
doors, cabinet or door varnish.

CLEANING EXTRA CHARGE:  Blinds, refridgerator, trash take-out, louver windows, 
Ceiling Fan.

INSURED & BONDED
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Painting  •  Plumbing  •  Carpentry  •  Yard Clean-ups  •  Lockout Service  •  Graffiti Removal
Cleaning  •  Electrical  •  Masonry  •  Complete Make-ready  •  Detail Service  •  Pressure Cleaning

License #922253    ◆    Bonded    ◆    Insured

“Done right the first time, on time, every time.”

CALL (562) 860-1108
11080 Artesia Blvd., #G, Cerritos, CA 90703                  Phone (562) 860-1108                   Fax: (562) 860-1126

24 HOUR EMERGENCY SERVICE   •   FREE ESTIMATES
COMPETITIVE RATES   •   PROMPT, COURTEOUS SERVICE

“Big or Small – We Do It All”

OUR TRAINED, PROFESSIONAL TECHNICIANS PROVIDE:

Merco Enterprise

continued on page 50

By Todd Brisco

During the last three weeks, your Board of
Directors has been meeting with Congressional
Representatives, State Assembly members and

State Senators to advocate on your behalf, fighting
proposed taxes and new regulations. More on the
successful trips in my column next month.

As taxes and legislation heat up, the L.A. Housing
Department also has been busy. All owners of rent-
controlled properties are mandated to post a sign
(similar to page 22) in a very visible location of the
building. Signs are available in the office for $13
(members) and $15 (non-members).

California Supreme Court Rejects Challenges to
“Jessica’s Law” Residency Restrictions

In a 5-2 decision, the California Supreme Court
rejected challenges to the constitutionality of a
state law that prohibits registered sex offenders
from living within 2000 feet of parks and schools.

Four registered sex offenders, convicted of and
paroled for sex crimes before the law took effect
Jan. 1, 2007, alleged that “Jessica’s Law” amounts
to retroactive punishment in violation of both the
U.S. Constitution and California Penal Code.

While none of the four plaintiffs were or have been
on parole for sex offenses upon and following
passage of the statute, the majority ruled that
residency requirements contained within the law
apply to all registered sex offenders, regardless of
whether they were convicted of such offenses
before the law took effect. “It matters not,” wrote
Justice Marvin M. Baxter, on behalf of the majority,
“…whether the registered sex offender is being
released on his current parole for a sex or nonsex
offense.”

Applying residency restrictions set forth in the law
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continued on page 52

By Jerry L’Ecuyer and 
Frank Alvarez

“Water will

find its way

through

cracks in 

the stucco,

through

window

frames 

and under

doors.”

Dear Maintenance Men:

With the increase
in water rates and
the decrease in
rents, I’m looking
into sub-metering
as a way to man-
age some of my income and expenses.
But, the more research I do about sub-
metering, the more confused I get. Can
you help make sense of it all? 

William

Dear William:

Great Question! We have always found a
great way to save a resource and cut the
costs is to have the person who actually
uses the resource pay the bill. You will find
they become very conservative with the
resource! After reading your question, we
contacted Todd Clark from California
Utility Billing Services to help us with your
question. 

As you may have found in your research,
there are two basic methods to bill your
residents for their water use. 1: RUBS
(Ratio Utility Billing Systems) and 2: sub-
metered billing systems. 

The RUBS is a method of allocating utility
costs evenly between multiple residents
within a community. The billing is based on
factors such as occupancy, square footage,
number of bedrooms, etc. 

The sub-meter billing system uses indi-
vidual meters between the master meter
and the resident’s unit. This provides a
way to measure individually each resi-
dent’s usage. The sub-metering method is
more accurate than the RUBS method, but
plumbing configurations on many prop-
erties could make the sub-metering costly
or impossible to install. 

Both methods require a little preparation
to work smoothly and both will require
monthly input. The RUBS system will
require you to supply monthly water bill
information and occupancy numbers. The
sub-meter system will require monthly
meter readings. 

Dear Maintenance Men:

I thought I was prepared when my build-
ing was hit by torrential rains in a
recent storm. The roof was fine, but
water found its way in anyways. What
can I do to be even better prepared the
next time the sky opens up?

Pat

Dear Pat:

You were not alone, many of us were
scrambling to battle the
immense amount of
water falling or flowing
through our properties.
Surprisingly, roof leaks
were not the major
cause of water intrusion
this year. Flooding and
seepage were the big
problems. 

Primary Areas of concern: Often during
storms, flowerbeds, concrete walkways,
windows and other flat areas, will not
allow water to drain away from the
building fast enough. Water will find its
way through cracks in the stucco, through
window frames and under doors. Over the
years, buildings tend to settle a little bit
and this causes concrete walkways to
slope towards the building instead of
away, making drainage an issue in a major
rainstorm. Building settling will also affect
flowerbeds that abut a wall or living area.
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10 Things Your Customers Won't Tell You, 
But We Will
By Nancy Friedman

Dear Owner/Manager:

1. Nobody greeted me when I walked into
your location. No one said, "Hello," no
one asked if they could help me, and no
one said goodbye when I walked out.
Well, at least I wasn't any trouble. 

2. Your sales staff looked tired. Yea, they
did. Otherwise why wouldn't they greet
me with a big smile and some enthu-
siasm? It didn't look like they even
wanted me in the place. 

Most business owners know that
customers will walk—take their
business elsewhere—if they're not

treated as they'd like to be. But how does a
business owner find out what the customer
really likes or dislikes?

Well, as the Telephone Doctor, your cus-
tomers have told us what they won't tell
you. Here are TEN things only your best
friend will tell you. (By the way, that would
be us—The Telephone Doctor.)

Dear Telephone Doctor,

I'm not a person to be confrontational
and cause a scene. However, there are
several things that bother me when I
call or walk into an establishment. If
you pass this on to management, it
couldn't hurt and probably would help.
Thank you.

“I couldn't

believe

no one

said,

‘Thank you.’”

continued on page 27
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By Ron Kingston

“If the

legislature

waits until

April 1, 2010,

the state is

expected to

run out of

money...”

By Ron Kingston

between the Legislature and the Governor
imposed a new state mandate which
requires independent contractors to pay
70 percent of their tax by June each year
for the next two years.
The net result of the withholding tax is that
it focuses on all businesses that fully com-
ply with paying taxes and requires com-
plex and costly staff computer system
changes. Interestingly, State Controller
Chiang has stated that the state computer
system changes to accommodate pay cuts
would cost $177 million, a cost that
taxpayers will also pay for. Of course the
state will not even consider the unre-
coverable cost burdens that we will face.
Lawmakers have until the first part of
March before financial gridlock actually
starts costing the state. Every day after-
ward the budget hole widens by millions of
dollars. If the legislature waits until April 1,
2010, the state is expected to run out of
money and it will “overdraw on its check-
ing account”.
The Governor’s office warns that if the bud-
get adjustments and tax changes are made
so late, that it could cost the state an addi-
tional $2.4 billion, mostly because making
cuts to social programs and starting up
new initiatives such as the plan to require
independent contractor withholding takes
time to implement.
The spokesman for the state Department
of Finance warns, “The longer it takes to
confront this problem, the bigger the prob-
lem is going to be.” This is lost in most bud-
get discussions because the longer the
delay in balancing the state budget:
• The larger the budget deficit becomes

because the state is spending more
money than it is taking in.

• The time it takes to implement changes
becomes more complex.

Ron can be reached at: Ron@CALPCG.com

The California state budget crisis con-
tinues to worsen, not improve. Legis-
lators scramble to either increase

taxes or reduce spending in an effort to
address a $20 billion hole.

One of the unfortunate solutions that is
proposed is another budget gimmick,
which is to impose a three percent inde-
pendent contractor withholding mandate
on businesses and public agencies. 

This proposal directly affects our busi-
nesses because according to the proposal,
which the Senate Democrats are pushing
for, a business or public agency that is
hiring an independent contractor (anyone
that receives a 1099-MISC) will have to
reduce every payment by three percent
and is responsible for remitting that money
to the state Franchise Tax Board (FTB), the
state tax collection agency.

Most every company and government
agency, including non-profits, will be
required to withhold three percent of the
payment.

Almost anyone who receives a 1099-MISC
will be withheld upon, including attorneys,
real estate agents and property managers.

The proposal will require three percent be
withheld even if the business owes no
income taxes for the year due to losses or
small profit margins.

The state will use the money that we, and
almost every other business, will pay to
the state interest free until the following
year when tax returns are filed with FTB.

Implementation will be costly and very
complex should business and local govern-
ment agencies be forced to comply. And if
that was not enough, the mandate will be
ongoing and permanent upon businesses
and government agencies.

Now here is the kicker. If that was not
enough, last year’s state budget agreement
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3. I signed a 12-month lease. I
couldn't believe no one said,
"Thank you." No one told me to
enjoy my apartment. I did get a
lukewarm "Have a nice day." But it
was said so routinely, it didn't
mean anything to me. 

4. When I phoned for some informa-
tion, my call was treated as an
annoyance. I sensed very little
desire to be of any real help.
Know what I did then? I called a
few more places until I found one
who sounded as though they
wanted my business.. 

5. Whoever answered your phone
never identified themselves. I
happen to like to know who I'm
talking with and when I don't, it
hurts any trust I might give your
company. 

6. During the phone call, the voice
of whoever answered sounded
aggressive and challenging. I
didn't feel very welcomed. 

7. When I walked in, all your em-
ployees were talking and laughing
amongst themselves and ignored
me until I asked a question. 

8. There was no management
around. Remember the old saying
"when the boss is away, the mice
will play." Guess what? They do! 

9. When I told your staff about my
problem, which was important to
me, no one sympathized with me.
It was "business as usual" for
them. 

10. Everyone looked angry. No one
was smiling. Remember, some-
times it's the things you don't do
that make me want to go
elsewhere. 

Thanks for listening. We all know
these are basic common sense
topics, but we also know that basic
common sense isn't too common.
Nancy Friedman is President of Telephone
Doctor, a customer service training com-
pany in St. Louis. To receive a free monthly
email article on customer service and free
subscription to the Telephone Doctor News-
letter, The Friendly Voice, email press@
telephonedoctor.com or call 314-291-1012.

10 Things ...
continued from page 25
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800••900••3440
714•898•7933   Fax 714•898•5944

15635 Commerce Lane • Huntington Beach, CA 92649
We Look Forward to Serving Your Window Covering Needs

• License
#651739

• Insured

Serving
So. Cal.

Since 1967

Stock Vertical Sizes
32" 37" 41" 47" 54" 66" 78" 82" 89" 102" 114" 126"

42" 30.25 31.50 32.50 34.60 36.50 40.00 44.50 46.50 48.75 52.75 57.25 61.75

48" 30.75 32.00 33.25 35.25 37.50 41.25 46.00 48.00 50.25 54.50 59.25 64.00

54" 31.25 32.75 34.00 36.25 38.50 42.25 47.25 49.50 51.75 56.25 61.25 66.25

60" 31.75 33.25 34.50 36.75 39.25 43.00 48.25 50.50 53.00 57.50 62.75 67.75

66" 32.25 33.75 35.00 37.50 40.00 44.00 49.50 51.75 54.25 59.00 64.50 69.75

84" 34.00 36.00 37.25 40.25 43.00 47.50 53.50 56.50 59.25 64.50 70.50 76.50

Valance 11.50 11.50 11.75 12.25 12.50 13.75 15.00 15.50 15.75 16.75 18.25 19.00 

BBlliinnddss,,  IInncc..
Bridges

Manufacturers of Quality Window Coverings

Guest Column

“Alle, Alle Atzen Free”
Jobs Still Playing Hide and Seek in California
By Senator Tom Harman

SBX8 66 (Cox R - Sacramento), allowing greater
flexibility for employees and employers to
implement more family friendly work schedules,
ease traffic congestion and commute time. The
measures would also have put an end to the
frivolous lawsuits that are driving businesses—
and jobs—out of state.

• SB 8x 57 (Cox R Fair Oaks) to delay the costly

“I have been through enough budgets to know that the
only way to increase and sustain the tax base is to
create high wage jobs. Of course, the entire country is
talking about job creation, but its importance can’t be
overstated in California. There is no more important
barometer of economic struggle and family suffering
than a 12.4 percent unemployment rate.”

– Senate Pro Tem, Darrel Steinberg

Actions speak louder than words and it is sure
hard to tell by majority party actions that these
legislators are serious about making jobs a top

priority. Just last week Republican legislative efforts
to enact "job-creator" legislation were summarily
put out of business.

Look at what the majority party said NO to:

• SBX8 70 (Dutton R - Rancho Cucamonga) and
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CALL 800-881-8834 or 310-527-6770
www.centralroof.com

Lic.# 684960
555 West 182nd St. Gardena, CA. 90248

• ENERGY EFFICIENT COATING SYSTEMS
• SHINGLES, MODIFIED, B.U.R., ROCK & MORE

• MAINTENANCE & REPAIR
• UP TO 10 YEAR LABOR WARRANTY ON ALL RE-ROOFING

• UP TO 20 YEAR NDL WARRANTIES
• COMPLIMENTARY ESTIMATES

• CERTIFIED APPLICATORS
• $2 MILLION LIABILITY INS AND WORKERS’ COMP.

CENTRAL ROOFINGCENTRAL ROOFING
APARTMENTS LARGE AND SMALL…
CENTRAL ROOFING DOES IT ALL!!

RE-ROOFING • MAINTENANCE • REPAIR
OVER A DECADE OF UNCOMPARABLE QUALITY, PERFORMANCE & SERVICE

Mention this Ad for a Discount!!

continued on next page

new diesel engine regulations that have ham-
strung California’s transportation sectors. The
regulations have been questioned by economists
and industry experts since their implementation.

• Another rejected measure, SB 8X 65 (Huff - R
Diamond Bar), which would have made health-
care more affordable in California by offering
competition from out of state insurers and plans.

• Efforts by Senator Roy Ashburn (R - Bakersfield)
to expand his hugely successful homebuyer tax
credit by $200 million were tabled as well. This
measure has bipartisan co-authors, support
from industry and labor, and would have created
much needed construction jobs and get people
buying homes and investing in California
communities again.

By contrast, let us take a look at majority party
priorities during a job crisis:

• A new tax on sugar in soft drinks. (SB 1210
Florez, D-Shafter)

• A new tax on pet food. (SB 1277 Florez D-Shafter)

• Create a $200 billion dollar single payer health
care plan. (SB 810 Leno, D-San Francisco)

• Mandating ski helmets. (SB 880 Yee D- SF)

• Eliminating free parking. (SB 518 Lowenthal, 
D-Long Beach)

• A requirement for fancy labeling on your cell
phone to inform you there are radiation waves
emitted when you use it. (SB 1212, Leno, D- San
Francisco)

• No Cuss Week (ACR 112 Portantino, D- La Canada
Flintridge)

These proposals don’t represent my priorities,
especially when families are drowning in a sea of
foreclosures, lost jobs and a stagnant economy.
What they do represent are more government,
more government mandated costs and just plain
annoying intrusions into our lives. California
should be focused on getting and keeping jobs in
the state. Plain and simple.

Now who is the Party of "NO?"

... Senate Republicans didn’t miss a beat this week
presenting a full spectrum of legislation designed
to bring jobs to California and stimulate the
economy. But the liberal majority said "NO" - No to
workers, No to business growth, and No to jobs.
This is the same, tired strategy liberals have
employed for decades that has dragged our state
into its current economic crisis.
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... One of every six American employers that
closed permanently in 2008 was in California. Our
state experienced 45% more business closures
than launches, compared to 10.5% nationally. By
the end of 2008 there were almost 47,000 fewer
businesses in California than in
2007. The global recession is a
convenient scapegoat for Califor-
nia’s economic ills—and certainly
a factor. But overregulation has
been driving businesses out of
this state for years, and good jobs
with them. Sadly that is what
some in Sacramento refuse to
acknowledge.

California families need jobs. We all need relief
from the high unemployment that is strangling
our state. We do not need leadership that refuses
to recognize that reality. 

NEWS AND NOTES
California is a greater risk of default than
Greece

Telegraph, UK February 26, 2010 by James Quinn,

“Alle, Alle Atzen Free”... continued from previous page

US Business Editor, New York

Jamie Dimon, chairman of JP Morgan Chase, has
warned American investors should be more
worried about the risk of default of the state of
California than of Greece's current debt woes.

Dimon told investors at the Wall
Street bank's annual meeting that
"there could be contagion" if a
state the size of California, the
biggest of the United States, had
problems making debt repay-
ments. "Greece itself would not be
an issue for this company, nor
would any other country," said

Dimon. "We don't really foresee the European
Union coming apart." The senior banker said that
JP Morgan Chase and other US rivals are largely
immune from the European debt crisis, as the risks
have largely been hedged.

California however poses more of a risk, given the
state's $20bn (£13.1bn) budget deficit, which
Governor Arnold Schwarzenegger is desperately
trying to reduce.

One of every six American

employers that closed

permanently in 2008 

was in California.
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Web site: www.landlordlegal.com

310

$57500

INCLUDING COSTS
UNCONTESTED

WHY APPLEBY PROPERTY MANAGEMENT?

JUST A PHONE CALL
AWAY - CALL NOW!
(562) 432-3322 X 21

SERVING THE GREATER
LONG BEACH AREA
FOR MORE THAN
25 YEARS!

- QUICK VACANCY TURNAROUND
- QUALITY VENDOR LIST
- PROMPT REPAIRS
- EVERY TENANT IS SCREENED
- MEMBER OF THE APARTMENT ASSOCIATION
- CAM CERTIFIED PROPERTY MANAGER
- NO MORE HEADACHES!

APPLEBY USES STATE OF THE ART
YARDI PROPERTY MANAGEMENT
SYSTEM WHICH CONSIST OF:

- CASH FLOW STATEMENT
- INCOME STATEMENT
- EXPENSE REGISTER
- INCOME REGISTER
+ 100’S OF CUSTOMIZED REPORTS

SPECIAL OFFER:

REDUCED REAL ESTATE
COMMISSIONS TO ALL
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Mold Inspection and Remediation
By Jason Harris

The inspection report should be a two-part
document: lab results and an inspection report.
Once mold testing is conducted it should be sent
to an independent laboratory for analysis. The
results of the lab analysis will be interpreted by
the inspection company, who will then provide a
comprehensive analysis of the property condition,
laboratory findings, and recommendations. 

T
he mold inspection and remediation process is
a balancing act of ensuring occupant health
and safety and preserving the property value

for the owner. 

The mold inspection company you choose should
offer a value proposition that stands apart from
others. The credentials should include a certifi-
cation, experience, a fine work product, and a
competitive price. In addition, the company
should be able to provide multiple references of
past customers who were satisfied with their
experience.

To minimize the chance for conflict of interest, the
mold inspection company should strictly be in the
business of inspecting, testing, and consulting.
That way, the company has no vested interested in
benefiting from the repair that may be necessary
through mold remediation.
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Each DIAL ONE Company Is Independently Owned & Operated.

 Contractor's license: B1-506485

(562) 426-3837
(800) 894-2284

Bath Masters
Bath Remodeling

✸Seamless BATHMASTER tub walls
✸New Tubs, Shower Pans,

Faucets & Doors.
✸ Fast turnarounds with full service

 ✸ Rotted floors, damaged walls,
complete remodels

WE DO IT ALL!
Plus the

 best guarantee in
the Industry!

Since 1979: your
 FULL SERVICE
Bath Upgrade
Specialists!

   

Complete
Shower Wall Service

CALL  TODAY

FOR  YOUR  FREE

CONSULTAT ION !

Appliance Service and Repair
Kitchen  •  Laundry  •  Heating

Serving the Los Angeles and Orange County areas.
Featuring quality service, repair, maintenance and sales
of residential appliances and coin-operated laundries.

24 HOUR

TELEPHONE SERVICE

7 DAYS A WEEK

Call Jeff

JEFF M. HOFFMAN

For Appliance Sales and Installation
(including free disposal of old appliances with purchase)

CALL

CALIFORNIA WHOLESALER
562-430-8290

800-374-5540
CA HVAC Lic # 929431
Insured and Bonded

In business since 1989
A proud member of AACSC since 1993

“Helping home and business owners to keep their appliances in top shape.
We treat our customers as a partner and their appliances like a patient.”

continued on next page

The report should be easy to understand when
you read it and not a bunch of legalese that is
confusing and unhelpful. Some inspectors simply
provide the lab results without any additional
documentation. However, an inspector also
serves as consultant and should be able to
produce a document to reflect their interpretation
of the inspection process.

The value proposition is reflected in the
promptness of service, availability of an inspector
to speak with and schedule an appointment, the
price, and the quality of the report. The report
should be informative and easy to read. Beware of
lengthy reports with a lot of "mumbo-jumbo"
designed to protect the inspection company
instead of educating the customer. 

There are several disclosures and disclaimers that
should be included in most reports. But, ask
yourself, "Do I really need a legal dissertation
included with an inspection report?" At times,
they are the most expensive reports yet reach
similar conclusions as a simplified report
designed to answer the question as to whether or
not there is a mold problem.

Property owners and managers dealing with a
mold problem want to know four (4) things: 

1. Do I have a mold problem? 

2. If yes, how do I solve it?

3. How much will it cost?

4. How long will it take?

The mold inspection company will address the
first two questions, and the remediation company
will address the third and fourth questions.

It is acceptable for an inspection company to
make referrals to remediation companies;
however, an objective inspection company should
be able to refer more than one remediation
company. The remediation company should be a
licensed and insured contractor because they will
be destroying the property in order to repair. This
can be an expensive endeavor and you want to
have recourse in the event something goes wrong!

The basics of mold remediation should include
area containment, removal of moldy materials,
treatment of remaining construction materials
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“You have tried the rest,
now use the best!”

Owner Hands-On Quality Assured

STAIRS  •  BALCONIES
Structural & Cosmetic Repairs
Staircases • Decks • Waterproofing

Patio Covers • Facia Boards
Termite and Rotten Wood Replacement

Doors and Windows

Free Estimate  •  Fully Insured
Brent Collins

714-612-8747
Fax: 714-891-7064

Established 1980                  St. Lic. # 426137

with antimicrobial solution, disposal of moldy
materials, and air scrubber treatment to remove
airborne fungal activity. The source of water
damage or moisture penetration may need to be
done by a plumber or other trade specialty
depending on the source of the water intrusion.

Once the remediation has been
completed, a post-remediation
verification (PRV) should be con-
ducted prior to rebuilding the
affected area. It is prudent to use
the same inspection company
before and after the remediation
to ensure consistency in the
inspection protocol and testing methodology. The
PRV inspection will verify that the mold problem
has been mitigated and handled properly before
reconstruction.

The scheduling and billing for the PRV inspection
should be handled through the inspection com-
pany directly instead of the remediation

Mold Inspection and Remediation ... continued from previous page

company to ensure accurate pricing and
independent reporting.

Whenever a mold problem has been identified, it
needs to be solved. Inspection and remediation is
the way to solve the problem. It is in the best

interest of owners and occupants
to work collaboratively to have
the problem solved as soon as
possible to prevent further risk to
persons and property. The key to
mold control is moisture control.

The above article was produced by
Same Day Mold Testing. The company

offers fast, affordable results for owners and occupants
concerned about the indoor environment of their
structures. The company was established in 2005 to
serve owners, managers, and tenants in the arena of
mold contamination.

If you suspect a mold problem contact our office to
schedule an appointment (888) 882-7719. 

Whenever a mold 

problem has been 

identified, it needs 

to be solved.
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Jenkins Property Management ~ Full Service Property Management
Specializing in Apartments–Houses–Condos • Serving the South Bay for Over 30 Years

Thorough Tenant Screening • Prompt Collections of Rents • Personalized On-Site Inspections • 3 Day Turn Around on Vacant Units 
Promptly Handle Evictions/Collections • Professional Resident Manager Training • Full Maintenance Staff • 24 Hour Emergency Services

Full Charge Bookkeeping Services • Monthly Financial Statements • Free Consultation and Evaluation • One Time Leasing Available

JENKINS PROPERTY MANAGEMENT

14511 S. Hawthorne Blvd.
Lawndale, CA 90260

310-219-3840
Jenkinspropertymanagement.com

JENKINS BEACH RENTALS

800 Manhattan Beach Blvd. # 100
Manhattan Beach, CA 90266

310-372-2477
Jenkinsbeachrentals.com

South Bay 
Specialists
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Free
Listings

Competitive Rates 
Outstanding References

Excellent Results

EVICTIONS
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$15000
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C. TIMOTHY LASHLEE
Attorney at Law

2750 Bellflower Blvd., Ste. 204
Long Beach, CA 90815

(562) 938-7393

Serving Southern L.A. County and
Orange County for over 25 years.

BATHTUBS
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Porcelain & Fiberglass
Repairs & Refinishing
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Counter Tops Refinished

For guaranteed repairs, call
BATH CRAFTERS
(949) 552-7831

Lic. #568241 Allen Bezuidenhout, Bonded
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BALCONIES, PATIOS, COURTYARDS, 

MAGNESITE & FIBERGLASS 
POOL DECKS  –  100% WATERPROOF

Guaranteed WorkFree Estimates
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A BETTER PROPERTY MANAGEMENT CO. INC., Rebecca Moffett
6621 E. Pacific Coast Hwy., Suite 255, Long Beach, CA 90803-4241
(562) 498-0159, FAX (562) 494-4201
abetterpropertyco@yahoo.com

ACTION MANAGEMENT, Sandra Feliciano
790 Redondo Ave., Long Beach, CA 90804
(562) 433-0934, FAX (562) 987-2023

AMERICAN CAPITAL REALTY GROUP INC., Richard Long
12631 E. Imperial Hwy., Suite F-200, Santa Fe Springs, CA 90670
(562) 868-8081, FAX (562) 868-3639

AMERICAN GOLD STAR MANOR, Terry Geiling
3021 Gold Star Dr., Long Beach, CA 90810
(562) 426-7651, FAX (562) 426-0641
tgeiling@goldstarmanor.org

ANDY STREET OWNERS ASSOCIATION, Ian Gee
3615 San Anseline Ave., Long Beach, CA 90808
(562) 421-1758
andystreetowners@yahoo.com

APPLEBY REAL ESTATE, Phil Appleby
119 Linden Ave., Long Beach, CA 90802-4927
(562) 432-3322, FAX (562) 590-9510

ASENSIO PROPERTY MANAGEMENT, INC., Edgard A. Asensio
2071 Torrance Blvd., Torrance, CA 90501
(310) 618-0808, FAX (310) 618-0505

B & C PROPERTIES, Joe Brain
P.O. Box 1177, Wilmington, CA 90748
(310) 834-4411, FAX (310) 835-1577
joebrain10@yahoo.com

BAYCO FINANCIAL CORP., Grace Silva
24050 Madison St., Suite 101, Torrance, CA 90505
(310) 378-8181, FAX (310) 378-9948

BAY CREST, Sara Dionase
1718 Ximeno, Long Beach, CA 90815
(562) 597-1321, FAX (562) 985-3241

BEACH FRONT PROPERTY MANAGEMENT, INC., Kyle Kazan
3711 Long Beach Blvd., Suite 814, Long Beach, CA 90807
(562) 981-7777, FAX (562) 988-1385

BELMONT BROKERAGE & MANAGEMENT, INC., W. Kurt Wood, CPA, CPM®

647 E. 4th St., Long Beach, CA 90802
(562) 437-3581, FAX (562) 436-8591
www.belmontbrokerage.com

BERRO MANAGEMENT CO., Rich Tracy
1641 E. 4th St., Long Beach, CA 90802
(562) 432-3444, FAX (562) 495-1959
www.berroproperty.com

BROCKMAN PROPERTIES, INC., Charles R. Brockman
3720 E. Anaheim St., Suite 201, Long Beach, CA 90804
(562) 597-0676, FAX (562) 597-8443

CAL PROPERTY MANAGEMENT, Gary E. Bacher
P.O. Box 1013, Los Alamitos, CA 90720
(562) 431-6355, FAX (562) 493-4310
calprop@socal.rr.com

CENTENNIAL PROPERTIES, Curt Newnes
3116 E. 4th St., Long Beach, CA 90814
(562) 438-7125, FAX (562) 438-1238

COMMUNITY HOUSING MGMT SVCS., Joy DeVoe
4698 E. Pacific Coast Hwy., Suite B, Long Beach, CA 90804
(562) 597-6200, FAX (562) 597-9572

CRYSTAL PROPERTY MANAGEMENT, INC., Sandra Brunsman
2370 W. Carson St., Suite 205, Torrance, CA 90501
(310) 533-1322, FAX (310) 533-8331

DM PROPERTIES, Don McMillin
5838 E. Naples Plaza, Long Beach, CA 90803
(562) 433-1688, FAX (562) 434-6600

DANA MANAGEMENT COMPANY, Randy Bergum
P.O. Box 4078, Fullerton, CA 92834
(714) 879-4090, FAX (714) 879-8544

DE MIRANDA MANAGEMENT, Mike Tramontin
1251 W. Redondo Beach Blvd., Fl. 1, Gardena, CA 90247
(310) 532-6369, (800) 672-2242, FAX (310) 644-6368

DOWNEY DAWN, Corrina Alcocer
12634 Glenshire Rd., Downey, CA 90242
(562) 861-6366, FAX (562) 861-0717

EAGLE INVESTMENTS, Antonia T. Ramos
11015 Paramount Blvd., Downey, CA 90244
(323) 862-2800, FAX (562) 862-2822

ERNST & HAAS MANAGEMENT COMPANY, David Haas
4000 Long Beach Blvd., Suite 105, Long Beach, CA 90807
(562) 989-9835, FAX (562) 989-9166

ESSEX PROPERTY TRUST, Brandon Grey
17461 Derian Ave., Ste., 110, Irvine, CA 92614
(949) 225-7926
BGrey@essexpropertytrust.com

EXLNT PROPERTY MANAGEMENT CO., Gordon Stefenhagen
11652 E. Rosecrans Ave., Norwalk, CA 90650
(562) 868-0986, FAX (562) 868-4943

FARMERS & MERCHANTS BANK, Sopheap Soth
302 Pine Ave., 2nd Floor, Long Beach, CA 90802-2326
(562) 437-0011, FAX (562) 590-8530

G J PROPERTY SERVICES, INC.- AMO, Gene Johnson, CPM®

4401 Atlantic Ave., Suite 420, Long Beach, CA 90807
(562) 436-1100, (562) 424-7722, Fax (562) 436-1122
Website: www.gjpropertyservices.com

HANES INVESTMENT REALTY, INC., Dan Sparks
4500 E. Thousand Oaks Blvd., Suite 103, Westlake Village, CA 91362
(805) 374-2350, FAX (805) 374-2354

HEALSTONE REAL ESTATE GROUP, Will Allen
4425 N. Atlantic, Ave., Ste. B11, Long Beach, CA 90807
(562) 428-2000, (562) 858-8226
wallen@healstone.com

HOAG PROPERTY MANAGEMENT, Kathy Nelson-Potts or Kenneth Potts
10551 Paramount Ave., Downey, CA 90241
(562) 869-1556, FAX (562) 862-1723

HPK PROPERTY MANAGEMENT, John McGoff
10148 Artesia Place, Bellflower, CA 90706
(562) 867-1792, FAX (562) 867-4969

JAMISON MANAGEMENT CO., Christie Slatcher
129 W. Torrance Blvd., Suite 100, Redondo Beach, CA 90277
(310) 798-9154, FAX (310) 798-9164
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JENKINS PROPERTY MGMT., Ed Jenkins
800 Manhattan Blvd., Suite 100, Manhattan Beach, CA 90266
14511 S. Hawthorne, Lawndale, CA 90260
(310) 219-3840 ext. 306, FAX (310) 978-8935
www.jenkinsbeachrentals.com  •  www.jenkinspropertymanagement.com

GRACE KADOYA
326 S. State Street, Los Angeles, CA 90033-3825
(323) 262-3274 • (323) 791-5188, FAX (323) 262-3274
grace711@msn.com

LEGACY PARTNERS RESIDENTIAL, J. Scott Morrison, CPM®

5141 California Ave., Suite 100, Irvine, CA 92617-3060
(949) 930-7777, FAX (949) 509-9166

LYON APARTMENT COMPANIES, Sherri Martin
4901 Birch St., Newport Beach, CA 92660-8100
(949) 838-1210, FAX (949) 838-1229
www.lyonapartments.com

MABRY MANAGEMENT CO., Milton Mabry, Jr.
23717 S. Hawthorne Blvd., 3rd Floor, Torrance, CA 90505
(310) 373-9382, FAX (310) 791-0576 

MAIN STREET MANAGEMENT, Grace O’Brien
14482 Beach Blvd., Westminster, CA 92683
(714) 891-8900

MCF ASSET MANAGEMENT, Dean Zarkos
2801 Junipero Ave., Suite 200, Signal Hill, CA 90755
(562) 427-5858, FAX (562) 427-4898

MERRIWOOD MANAGEMENT CO., Allen Wood, CPM®

11090 Artesia Blvd., Suite G, Cerritos, CA 90703-2545
(562) 860-1108, FAX (562) 860-1126, Web: www.merriwoodmgmt.com

ORACLE PROPERTY & ASSET MANAGEMENT, Judith Gallardo
8109 2nd St., Suite 203, Downey, CA 90241
(562) 904-8999, FAX (562) 904-8902
jgallardo@oracle4.com

PABST, KINNEY & ASSOCIATES, George Pabst
248 Redondo Ave., Long Beach, CA 90803
(562) 439-2147, FAX (562) 439-8339, Web: www.pabstkinney.com

PACIFIC WEST MANAGEMENT, Bob Marsella
13435 Prairie Ave., Suite D, Hawthorne, CA 90250
(310) 978-4455, FAX (310) 978-0360

PAMA MANAGEMENT, Daljit Kler
4900 Santa Anita Ave., Suite 2C, El Monte, CA 91731
(626) 575-0062, FAX (626) 575-7817 or FAX (626) 575-3084

PARAGON EQUITIES, Elaine Hutchison
4543 E. Anaheim St., Long Beach, CA 90804
(562) 494-4455, FAX (562) 494-0047

PHOENIX PROPERTY MANAGEMENT, Bob Geraghty
375 Redondo Ave., Suite A, Long Beach, CA 90814
(562) 856-7476, FAX (562) 856-7478

POWLEY PROPERTIES, Derinda Powley
23219 Arlington Ave., Torrance, CA 90501
(310) 257-0888, FAX (310) 257-0886

PRIME MANAGEMENT GROUP, INC., Danny Flores
P.O. Box 971, Whittier, CA 90608
(562) 908-1415, FAX (562) 693-1570

PROP MAX, INC., Linda Espinoza
1379 Park Western Drive, Suite 288, San Pedro, CA 90732
(310) 833-2499, FAX (310) 833-2346

PYRAMID PROPERTIES, Oliver Conner
11619 Long Beach Blvd., Lynwood, CA 90262
(310) 637-0422, FAX (310) 637-0016

R.E.M.S. INC., Kelly A. Geonetta
15900 Hawthorne Blvd., Suite 204, Lawndale, CA 90260-2649
(310) 793-9500, FAX (310) 793-9501
kelly@wemanageproperty.com

REALTY EXECUTIVES SELECT, Irma Ochoa
P.O. Box 668, Artesia, CA 90702
(562) 262-2522, FAX (562) 262-2105
iochoa@selectremax.net

RENE REALTY, Raoul Treffry
5752 East Second St., Suite 2, Long Beach, CA 90803
(562) 434-0908, FAX (562) 987-0896

R. K. PROPERTIES, Sally Pendleton
3737 East Broadway, Long Beach, CA 90803
(562) 240-1000, FAX (562) 439-0283

RPM, INC., Anita Estes
1509 N. Sepulveda Blvd., Manhattan Beach, CA 90266
(310) 545-2962, FAX (310) 546-3196

RPS, Daniel L. Wayne
P.O. Box 18119, Long Beach, CA 90807
(562) 989-9902, FAX (562) 989-9912

R. W. SELBY & CO., INC., Richard Selby
11661 San Vicente Blvd., Suite 510, Los Angeles, CA 90049
(310) 820-5151, FAX (310) 826-7921

SAFEGUARD EQUITIES, INC., Larry Sheppard
14316 Bellflower Blvd., Bellflower, CA 90706
(562) 920-7851, FAX (562) 920-9131

SKY PROPERTIES, INC., Kari Negri
6711 Forest Lawn Drive, Suite 107, Los Angeles, CA 90068-1038
(323) 882-6606, FAX (323) 883-0983

SPURR & ASSOCIATES, INC., B. Ramer Spurr
3662 Katella Ave., Suite 211, Los Alamitos, CA 90720
(562) 397-4956, FAX (562) 308-1460
Spurr@verizon.net  •  www.spurrmanagement.com

TRI–DELTA MANAGEMENT, LP, Nadene Franco
7444 East Florence Ave., #C, Downey, CA 90240
(562) 927-4404, FAX (562) 927-7612

TURNER PROPERTY MANAGEMENT, Norma Turner
P.O. Box 5283, Whittier, CA 90607
(562) 789-9757, (562) 696-7776, FAX (562) 693-2519

WESTERN SENIORS HOUSING, Kim Pollack
17748 Skypark Circle, Suite 225, Irvine, CA 92614
(949) 748-8201, FAX (949) 748-8220
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ACCOUNTING

Loftus & Davey, CPAs
2501 Cherry Ave., Suite 130, Signal Hill, CA 90755
(562)426-6565,(714)827-0613, FAX(562)426-8367,Jim Loftus/Kirk Davey

ADVERTISING

Apartment Finder
3190 Airport Loop, Suite J-2, Costa Mesa, CA 92626
(714) 545-3040, FAX (714) 545-3044, Burt Sirota

Long Beach Business Journal
2599 E. 28th St., Suite 212, Signal Hill, CA 90755
(562) 988-1222, FAX (562) 988-1239, George Economides

Move
30700 Russell Ranch Road, Westlake Village, CA 91362
(800) 978-7368, FAX (480) 556-4795, Carla Sgroi

mynewplace.com
343 Sansome Street, Ste. 700, San Francisco CA 94104
(415) 348-2015, FAX (415) 398-5066, Kirstin Williams

PromoGator.com
13771 Newhope Street, Garden Grove, CA 92843-3721
(714) 650-7805, (714) 982-6364, FAX (714) 638-4621, Ben Hernandez

APPLIANCE REPAIR, SERVICE, INSTALLATION

American Appliances
4764 Dogwood Ave., Seal Beach, CA 90740
(562) 430-8290, Jeff Hoffman

Industrial Laundry Repair
24656 Eshelman Avenue, Lomita, CA 90717
(310) 798-1856, FAX (310) 534-0796, John Mayer

APPLIANCE SALES

Appliance Warehouse of America, Inc.
3201 West Royal Lane, Suite 100, Irving, TX 75063
(510) 691-9875, FAX (800) 669-1008, Cassandra Clark

Central Wholesale Appliance Supply (Standards of Excellence)
16001 Gothard St., Huntington Beach, CA 92647
(714) 848-2006, FAX (714) 848-2416

KIVA Kitchen & Bath
1745 N. St. Thomas Circle, Orange, CA 92865
(714) 637-0420, (800) 637-0460, FAX (714) 921-5680, Sherri Galusha

RSSA Home Improvement Center
122 W. Broadway, Anaheim, CA 92805
(714) 774-3290, FAX (714) 774-6825, Ray Allahbakhshi

Ward’s Furniture, Video & Appliance
125 W. Victoria St., Long Beach, CA 90805-2162
(310) 635-6300, (888) 852-8122, FAX (310) 635-6200, Brad Ward

ATTORNEYS AT LAW

Dennis P. Block & Associates
Long Beach Office
(562) 434-5000, FAX (323) 938-6069, Dennis P. Block

Law Offices of Todd A. Brisco
1900 N. State College Blvd., Suite 505, Anaheim, CA 92806
(714) 634-2814, FAX (714) 634-0662, Todd Brisco

Law Offices of Sam Chandra, APC
174 W. Foothill Blvd., Suite 504, Monrovia, CA 91016
(626) 305-0555, FAX (626) 305-0556, www.CA-Evictions.com

Law Offices of Thomas B. Cummings, PLC
1900 S. State College Blvd., Suite 505, Anaheim, CA 92806-6160
(714) 634-1777, FAX (714) 634-2177, Kristen K. Guithues

The Duringer Law Group
P.O. Box 2489, Lake Arrowhead, CA 92352
(800) 829-6994, FAX (909) 336-1189
160 S. Old Springs Road, Suite 135, Anaheim, CA 92808
(714) 279-1100, FAX (714) 279-1109, Stephen C. Duringer
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Fisher and Phillips, LLP
2050 Main St., Suite 1000, Irvine, CA 92614-8240
(949) 798-2165, FAX (949) 851-0152, Christine Baran

Kimball, Tirey & St. John
350 South Figueroa, Suite 498, Los Angeles, CA 90071
(800) 577-4587, FAX (800) 921-5131, Deborah Biggs

Menke Law Firm, APC
5000 E. Spring St., Suite 405, Long Beach, CA 90815
(562) 496-4300, FAX (562) 496-4500, Bruce Menke

Trutanich & Associates
1840 S. Gaffey Street, San Pedro, CA 90731
(310) 833-4631, FAX (310) 833-1468, Dominick Trutanich

Law Offices of Alfred Visco
1405 Crenshaw Blvd., Torrance, CA 90501
(310) 543-2688, FAX (310) 618-0110, Alfred Visco

CARPENTRY – CONSTRUCTION
Brent Collins Construction

5311 Cornell Ave., Westminster, CA 92683
(714) 612-8747, FAX (714) 891-7064, Brent Collins

COIN–OPERATED LAUNDRY EQUIPMENT
All Valley Washer Service

15008 Delano St., Van Nuys, CA 91411
(818) 787-1100, (800) 247-1100, FAX (818) 989-7378, Steve Wyard

C.M.W.S., Inc.
13221 Arctic Circle, Santa Fe Springs, CA 90670
(562) 802-1709, FAX (562) 404-2697, Phil Montgomery

Coinmach
1617 S. California Ave., Monrovia, CA 91016
(800) 954-9000 ext. 54325, FAX (626) 303-8619, John Powers

National Service Company
845 N. Commerce Street, Orange, CA 92867
(800) 473-8812, FAX (714) 633-9392, Mary Ann Dillard

Web Service Company Inc.
100 N. Sepulveda Blvd., 12th Floor, El Segundo, CA 90245
(562) 426-6191, (800) 421-6897, FAX (562) 424-2740, Clydette Roberts

CONSULTING SERVICES
Masek Consulting Services

23478 Sandtone Street, Mission Viejo, CA 92692
(949) 581-8503, FAX (949) 581-8423, Stephen Masek

DECKING/STAIRS/MAGNESITE  REPAIR
Desert Brand Products

3000 E. Birch St., Suite 108, Brea, CA 92821
(714) 579-3333, FAX (714) 579-3399, John Padilla, Jr.

DECORATING
Hoffman Interiors, Inc.

430 Leroy Drive, Corona, CA 92881
(951) 549-9900, FAX (951) 549-9922, Ken Hoffman

ELECTRICAL
Electro Systems Electric, Inc.

16932 Gothard, Unti I, Huntington Beach, CA 92647
(714) 848-5646, (800) 571-8080, FAX (714) 848-8727, Matt

ENERGY SOLUTIONS
Alpha Energy Solutions, Inc.

1175 E. 1st Street, Long Beach, CA 90802
(562) 608-8899, (562) 537-6943, John Sparling

ENTRY SYSTEMS/GATE OPERATORS
DoorKing

120 S. Glasgow Ave., Inglewood, CA 90301
(310) 645-0023, FAX (310) 645-7431, Rick Sedivy
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ENVIRONMENTAL/MOLD, WATER DAMAGE

Servpro of Cerritos/Hawaiian Gardens
11432 South St., Suite 306, Cerritos, CA 90703
(562) 916-7646, (888) 916-1414, FAX (562) 916-7608, 
Kameko & Ryan Ramirez

FINANCIAL ADVISORS

Sagemark Consulting/Lincoln Financial Advisor
18400 Von Karman Ave., Suite 500, Irvine, CA 92612-0506
(949) 474-6820, FAX (949) 756-2624, Bob Sunshine

FINANCIAL/LENDING

Bank of America Home Loans
2315 N. Bellflower Blvd., Long Beach, CA 90815
(562) 453-5202, (562) 494-5505, FAX (866) 905-6679, Steve Shaw

Chase Commercial Lending
12051 Ventura Blvd., Studio City, CA 91604
(818) 755-4112, FAX (818) 755-4105, Anna MacLean

Malaga Bank
2514 Via Tejon, Palos Verdes Estates, CA 90274
(310) 375-9000, FAX (310) 373-3615, Stephanie Rausch

Tweed Financial
2060 Huntington Dr., Suite 1, San Marino, CA 91108
(626) 588-1520, FAX (626) 588-1527, Jim Lund

FIRE PROTECTION

Bob Peters Fire Protection (Pendent Group)
2642 E. Spring St., Long Beach, CA 90806
(562) 424-8486, FAX (562) 989-4747, Laurie Vandebrake

FLOOR COVERING SALES

Curtis Allan Floor Covering
3035 Palisades Dr., Corona, CA 92880
(951) 278-1200, (800) 910-0113, FAX (951) 278-2435, Stan Deshay

Jim’s Floor Covering
23202 Mariposa Ave., Torrance, CA 90502
(310) 539-0700, FAX (310) 539-5841, Dan Cochrane

HANDYMAN

Can Do It Repairs
1634 Dixon St., Redondo Beach, CA 90278
(310) 798-8124, FAX (310) 798-8124, Richard Mitchell

INSURANCE

Bichlmeier Insurance Services, Inc.
730 S. Pacific Coast Highway, Suite 201, Redondo Beach, CA 90277
(310) 376-8852 • (310) 840-0150 Pager, FAX (310) 379-9272, 
Terry Bichlmeier

Huggins-Dreckman Insurance Agency
12535 Seal Beach Blvd., Seal Beach, CA 90740
(562) 594-6541, (800) 400-3224, FAX (562) 594-0376, Stan Dreckman

MAINTENANCE

Buffalo Maintenance
202 E. Broadway, Anaheim, CA 92805-3903
(714) 956-8371, FAX (714) 491-0864, Frank Alvarez

PAINTING DEALERS

Dunn-Edwards Corporation
15300 Hawthorne Blvd., Lawndale, CA 90260
(800) 537-4098 ext. 7564, FAX (310) 219-0156, Stephanie Sanders

PAINTING & MAINTENANCE

E N L Service Co.
P.O. Box 1088, Artesia, CA 90702
(562) 408-2500, FAX (562) 483-6007, Steve Sung

PEST CONTROL/EXTERMINATORS/TERMITES

Master Pest Termite Control
741 E. Ball Rd., Suite 204, Anaheim, CA 92805
(714) 808-8350, (800) 983-7648, FAX (714) 808-8353, Peter Eastman

Western Exterminator
1919 W. Wardlow Rd., Long Beach, CA 90810
(800) 698-2440, (714) 517-9000, FAX (714) 533-1199, Mike Britt

PLUMBING, DRAIN CLEANING, REPIPING

Albano’s Plumbing
20014 State Rd., Cerritos, CA 90703 
(562) 924-2565, (562) 423-9262, FAX (562) 924-5637, Angelo Albano

Cal–Coast Repiping, Inc.
1371 Titan Way, Brea, CA 92821
(800) 649-7511, FAX (714) 578-5089, Victoria Morillo

Delta Mechanical
6052 E. Baseline Road, Ste. 155, Mesa, Arizona 85206-4805
(866) 898-0008, (480) 898-0007, FAX (480) 898-0005, Stephanie Carlson

Discount Drain & Plumbing
13461 Pumice Street, Norwalk, CA 90650
(562) 929-2996, FAX (562) 483-0572, Dave Samarin

L.A. Hydro–Jet & Rooter Service, Inc.
10639 Wixom St., Sun Valley, CA 91352
(800) 750-4426, FAX (818) 768-4324, Lorrie Baldwin

Original Products, Co., LLC
10102 Empyrean Way, Ste. 201, Los Angeles, CA 90067
(818) 389-3996, Jason Fallon

Pacific Coast Copper Repipe
1556 S. Anaheim Blvd., Suite F, Anaheim, CA 92805
(714) 538-1558, (800) 870-2024, FAX (714) 758-3970, Pat Anthony

POOL PLASTERING

Alan Smith Pool Plastering, Inc.
227 W. Carleton Ave., Orange, CA 92867
(714) 628-9494, FAX (714) 628-9656, Stephen Scherer

PROPERTY MANAGEMENT SOFTWARE

AppFolio, Inc.
55 Castilian Drive, Goleta, CA 93117
(805)617-2160, (805)450-1688, FAX (805)968-0684, Chris Casillas

Certified Accounting Software
440 S. Brea Blvd., Suite B, Brea, CA 92821
(714)529-1040, (800)300-3401, FAX (714)990-2808, Kenneth Blake, CPA

REAL ESTATE BROKERAGE

Marcus & Millichap
One World Trade Center, Suite 2100, Long Beach, CA 90831
(562) 257-1200, FAX (562) 257-1210, John F. Rodiles

REAL ESTATE CONSULTING

Market-THINK, LLC
4540 Campus Dr., Suite 100, Newport Beach, CA 92660-1815
(949) 725-0600, FAX (949) 725-0546, Susan A. Sirota

RESTORATION/EMERGENCY SERVICES

Andersen Group International
P.O. Box 80306, Bakersfield, CA 93380
(661) 392-7072, FAX (661) 391-0593, Marcus Hackler

ROOFING CONTRACTORS

Central Roofing
555 W. 182nd St., Gardena, CA 90248
(310) 527-6770, FAX (310) 527-6777, Pamela Peery
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called EPA next month about work being done on
your units? 

How would you pay a fine in the $20,000 to $30,000
per day range? How would you pay a multi-
thousand dollar fine just for a simple paperwork
violation? How would you deal with being
sentenced to a federal prison for a willful violation?

“Only one employee needs to be trained as a
Renovator.”

At least one employee (or the only employee) in
each company must be trained as a Renovator, and
must train all of the other employees, direct the
work, keep records, and be present when the
warning signs are up and when the containments
(enclosures of polyethylene sheeting) are being
built, and when cleaning is being performed. Firms
with multiple work crews and multiple job sites will
find it impractical to have just one Renovator. The
Renovator must also be available, either on-site or
by telephone, at all times that renovations are
being conducted, and must carry copies of their
training course completion certificate. 

“The apartment owner does not have to be certified
or trained.”

The company doing the work has to be certified. If
the owner hires a company or companies to do the
work, they do not have to be certified. If the owner
hires an employee (including casual labor) they do
have to be certified. The certification fee is $300. If
the owner personally also does work on the build-
ing, they also have to be trained as a Renovator.

“Tenants won’t know work on actual or assumed
lead-based paint is underway.”

EPA’s Renovate Right must be given before the start
of the work. Signs must be posted where they will
be seen, describing the nature, locations, and dates
of the renovation, and be accompanied by
Renovate Right or by information on how parents
and guardians can get a free copy. 

No more than 60 days before beginning renovation
activities, the firm or firms performing the
renovation work must provide the owner of the
unit with the Renovate Right pamphlet, obtain from
the owner a written acknowledgment that the
owner has received the pamphlet, and obtain a
certificate of mailing at least seven days prior to
the renovation. 

If the owner does not occupy the unit, the firm or
firms performing the renovation must provide an
adult occupant of the unit with a copy of Renovate
Right, obtain from the adult occupant a written
acknowledgment that the occupant has received
the pamphlet or certify in writing that a pamphlet
has been delivered to the dwelling and that the firm
performing the renovation has been unsuccessful
in obtaining a written acknowledgment from an
adult occupant. 

The certification must include the address of the
unit undergoing renovation, the date and method
of delivery of the pamphlet, names of the persons
delivering the pamphlet, reason for lack of
acknowledgment (e.g. occupant refuses to sign, no

Costly EPA Renovation ... continued from page 14

Royal Roofing Company
6320 Clara Street, Bell Gardens, CA 90201
(562) 928-1200, FAX (562) 228-1288, Steve Pinkus

SCREENS
The Screen Machine

5318 E. 2nd St., Suite 633, Long Beach, CA 90803
(562) 498-1393, FAX (562) 683-0430, Joe Palmer

TELECOMMUNICATIONS
Verizon

2535 W. Hillcrest Dr., Newbury Park, CA 91320
(877) 483-1483, FAX (805) 435-8181, Robert W. Luce

TOWING SERVICE
Expertow, Inc.

8341 Monroe Avenue, Stanton, CA 90680
(714) 224-1360, FAX (714) 224-1454, James Kruger

UTILITY BILLING/SUBMETERING
California Utility Billing Service

P.O. Box 19767, Irvine, CA 92623-9767
(949) 862-6288, FAX (949) 862-6336, Bill Moseley

ista North America
9555 Chesapeake Dr., Suite 100, San Diego, CA 92123
(858) 737-2721, FAX (858) 244-2341, Bill Nevils

WINDOWS
McCormack Roofing & Window Company

1260 N. Hancock, Anaheim, CA 92807
(714) 777-4040, (949) 347-1400, Chris Maxey

WINDOW COVERINGS
Bridges Blinds Inc.

15635 Commerce Lane, Huntington Beach, CA 92649
(714) 898-7933 or (800) 900-3440, FAX (714) 898-5944, John Bridges
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adult occupant available), the signature of a
representative of the firm performing the reno-
vation, and the date of signature.  

Alternately, each firm performing renovation work
may obtain a certificate of mailing at least seven
days prior to the renovation. The regulation states
“to the extent practicable, these signs must be in
the primary language of the occupants.”

“Lead-based paint is everywhere, so I’d better not test
my building and have to disclose the test results.”

Lead-based paint is NOT everywhere, and is quite
rare in buildings built in the 1960 to 1978 period.
Our experience with thousands of properties
agrees with The American Healthy Homes Survey
of December 15, 2008 for US EPA which reports lead-
based paint in just 29 percent of homes in the west,
and just 24 percent of homes built 1960-1977. Some
of those results include lead-glazed ceramic tile. 

Even in buildings built before 1960, lead-based
paint is most often found on exterior wood items
and wood windows and doors, and is sometimes
also found on interior wood trim. It is far, far less
common on interior walls and ceilings.

“Lead surveys are expensive.”

Lead surveys (also called inspections) are
inexpensive, so it is obviously wise to have all of
your buildings surveyed to prevent contractors (all

trades) from charging more for unnecessary RRP
procedures, eliminate unnecessary spending for
RRP training, equipment, and procedures for your
staff, and to allow you to market certified lead-
based paint free units to families with children
(especially the 1960 to 1978 units). It is a one-time
expense, and the per-unit cost is less than what
owners spend again and again for routine items
such as painting, cleaning, carpet, etc. 

“Keeping files on work which is done is too difficult.”

The RRP regulation has very specific requirements
for documentation. 

EPA requires that all documents must be retained
for three years following the completion of a
renovation. The records to be retained include
reports certifying that lead-based paint is not
present, and documentation of compliance with
the requirements of the RRP regulation. 

Photos with digital cameras cost almost nothing,
and notes about what was done, how it was done,
and who did it are easy to write. The notes and
photos may simply be kept in a computer file.
Should somebody claim that the work was not
done properly, those notes and photos would be
very helpful.  Pre-testing helps contractors avoid
blame for lead problems which were present before
they started their work. 

continued on next page
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Law Offices of

John F. Oakes
A Professional Corporation

Advising 
Business and 

Property Owners 
for 

Twenty-nine Years
100 Oceangate, Suite 680

Long Beach, CA 90802-4312
(562) 436-8422

Fax: (562) 495-6233

jfoakesesq@verizon.net

Costly EPA Renovation ... continued from previous page

“A lead survey will result in all kinds of scattered
damage due to scraping and cutting out of paint
samples.”

Lead surveys are performed using X-Ray Fluor-
escence (XRF) machines which give on-the-spot
results with absolutely no damage to painted
surfaces. Some people who claim to be lead con-
sultants are too small to own the expensive XRF
equipment, so they should not be hired, as they
will try to scrape and cut out spots of paint all
over every room in a building, producing
expensive and unsightly damage. 

Such work is also very time consuming, so they
also charge more than companies with the right
equipment for the job. Consultants who perform
lead surveys in California must be certified and
have a state-issued photo ID card showing that
they are a lead inspector and risk assessor.
Demand to see that ID card before paying
somebody who may not be able to legally perform
a lead survey.     

“Any lead content above zero means that lead
abatement procedures must be followed.”

No. Portions of the federal OSHA and corres-
ponding California lead regulations do apply to
any amount of lead content above zero, but that
mainly means that employers need to perform
simple periodic exposure assessment monitoring
of their employees.   

“A trained Renovator can use swabs to check paint
for lead.”

Not on plaster or drywall, the materials used for
the walls and ceilings of almost every apartment,
as the EPA does not permit using them on those
materials.  

“A trained Renovator can use wipes to perform
clearance tests.”

A California Department of Public Health certified
lead inspector/risk assessor or project monitor
must perform risk assessments, pre-testing, and
formal clearance testing, if it is desired. The wipe
samples which are compared to a color chart by a
Renovator to check cleaning progress are not the
same thing. 
Contact information for Steve Masek is newclients@masek
consulting.net.
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NEW AND REPAIR
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Metal Stairs - Rails - Wood Repair
ALEX DECKING

& STAIRS

800-215-1834
Up to 10 Years GuaranteedFree

Estimates
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★ QUALITY WORK ★

Evening & Weekend Appts. Available

Reg.
$20900

Exp. July 2010
One coupon per tub

TUB-SO-NU

Save $40
Now Only
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5 YEAR WARRANTY
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ELECTRICIANS
Father & Son Electricians.
Family owned & operated since
1989 – Lic #612858. Specializing
in multi-unit buildings. 562.843
.2860, 562.843.2837 www.father
sonelectric.com

FLOORING
Carpet – Dri Dek – Laminate VCT
Wood. Free estimate – Free gift.
Carpet 4U, 9303 Alondra Blvd.,
Bellflower, 562.866.2195

INSURANCE
Does Your Insurance Agent
Have Your Back? Call Huggins/
Dreckman Insurance 562.594
.6541 x21. Karen Can Protect Your
Apartments & Save You Time &
Money.

SCREENS
Window/Door Screens. The ren-
tal industry’s professional mobile
screen service. “We Come To
You”. The Screen Machine,
562.572.2908  Joe

TOWING SERVICE
Budget Towing & Impound
Service. We remove vehicles off
your property within minutes at
no cost to you! Free towaway
signs, 866.543.2869

WASHER/DRYER SERVICE
A history of dependable service,
tenant satisfaction and customer
profitability. Call us today for a
free analysis at 800.225.6145, 
Ext. 16

WINDOW COVERINGS
3 DAY BLINDS Window Cover-
ing Specialists. Call 562.879.2598
for a FREE estimate. Nancy
.littleton@3day.com, www.3day
.com

INSURANCE
Up to 45% OFF Apartment
Building Insurance. 800.979
.7283. Since 1985 (Lic #OG00686)
as seen in Forbes

ADVERTISING
Your product/service could be
here for as little as $30 a month.
Call Tom or Phyllis at AACSC,
562.426.8341.

E NEWSLETTER
If you aren’t receiving AACSC’s
weekly Legislative Newsletter, it’s
because we don’t have your
email. Send it to us today at:
info@apt-assoc.com (no hard
copies)

CREDIT CHECKS
Cheapest prices – credit checks,
eviction histories, FICO scores
and more. Online for instant
results. Call 562.426.8341.

FREE FORMS
Free forms are available online.
Call the Apartment Association,
California Southern Cities, for
more information. 562.426.8341.

TO ADVERTISE, CALL TOM OR PHYLLIS AT (562) 426-8341
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We Sell
New & Used
Appliances

AIR CONDITIONING,
HEATING & APPLIANCES

Bigger Isn’t Always Better: The Trend Towards
Renting Smaller Apartments
By Heather Blume

It’s possible to have the same experience with an
apartment as a renter. Trends in America for the last
few decades have had us renting bigger and bigger
living spaces and buying more and more “stuff” to fill
them with. The sun is quickly sinking on that trend.

Continued trouble in the real estate market and
foreshadowing shows that what we’re about to see
is a lot of downsizing. Whether it’s from Boomers
who can no longer keep up with the demands of a
large house, or Gen Y renters who are eco-con-
scious about the space they take up and the energy
they use, we are going to see a lot more people in-
quiring for a smaller sized apartment than they
would have previously rented.

This gives those of you out there who top out with
the two bedroom floor plans a chance not only to
get back in the game, but to score some of those
rentals for your own property. When you get a call
about whether or not you have three bedroom floor
plans, you may want to encourage your leasing con-
sultants to ask more questions before dismissing
the lead.

Statements like, “We do have some two bedrooms
with a lot of square footage; do you think that an
extra large second bedroom would work for your
needs?” Pointing out that in many floor plans, those
third bedrooms can be not much bigger than the
size of a walk-in closet will help with selling a down-
size. And focusing on square footage over walls can
be a persuasive move for many people.

As a leasing consultant, it can be hard to push for
more information without worrying about looking
pushy. Remember to encourage your staff to be
inquisitive. If you’re trying to encourage them to be
better information gatherers, do your best to
eliminate any negative connotation words from
your vocabulary, such as “nosey.” Those kinds of
words are exactly what keep your leasing staff from
asking the deeper questions. It’s not being nosey,
it’s determining needs. Bigger isn’t always better for
everyone.

When she was in 8th grade, as is tradition in
my family, my sister got her first set of
matched luggage. It was dark blue with tan

piping, and I remember it was from JC Penney. For
8th grade promotion, I think she received all the
pieces to that luggage set that she hadn’t gotten for
the holiday season prior. There was a garment bag,
and a little overnight suitcase, and there were also
make-up cases and duffel bags. And then there was
the MONSTER.

I had never seen a suitcase this big before. I was tall
for my age, and chubby, but I could fit inside of it
entirely with the lid zipped shut. I thought it was the
coolest suitcase ever. That was, of course, up until
the one year we packed it for a vacation. It was an
ideal solution, we thought. We each had plenty of
room to fill up with our stuff. It all fit in there nice
and neat with a non-bulging lid. 

We stood the MONSTER up and quickly found that
fully loaded, it was heavy, hard to control, and very
annoying to deal with. I had never before realized it
was possible to have too much suitcase.
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BUILDING CONTRACTOR
Have you received a Letter of Substandard 

from the LB Building Dept?

562-522-5020

• 32 Years Exp.
• FREE consultation
• Resolved 100s of cases

WE
CAN
HELP! JOHN SEARS CONSTRUCTION, INC.

Since 1977 Lic.#360625

“Same Day Specialists!”

(888) 882-7719
Serving Owners, Managers  and Tenants Since 2005 

Certified Mold 
Inspection: $169

_________________________

_________________________

www.samedaymoldtesting.com

Excellent Value!
Easy to Read Professional Report 
Call to Schedule an Appointment
Available 7 Days a Week

Includes:
Certified Inspection & Report,
Moisture & Humidity Readings

Mold Testing
Samples Starting at $75
Accredited Lab Analysis & Report

A Name You Can Trust for Over 24 Years
Serving all of Southern California

WORKERS COMP AND INSURED
License # C27-646991

(562) 682-8760
(800) 304-2146

Free Estimates  •  Reasonable Rates

Call Donn Oswald

Landscape Services:
• Artificial Turf
• Sprinkler Systems
• Plants & Flowers
• Cement & Brickwork
• New Sod Lawns

Maintenance Services:
• Weekly Service
• Trash Removal
• Clean-ups
• Tree Trimming
• Fertilizing Programs

We keep our appointments.

Legal Corner ... continued from page 10

Section 8 tenancies, requires the
landlord to state the reasons for
terminating the tenancy. As a
general rule month-to-month ten-
ancies do not require cause to
terminate the tenancy, only that
the termination is not based on
improper grounds such as dis-
crimination or retaliation.

The foregoing is presented in a
general nature to address general
legal issues. Specific inquiries re-
garding a particular situation should
be addressed to your attorney. The
Duringer Law Group, PLC is one of the
largest and most experienced landlord
tenant law firms, specializing in
evictions and in the collection of debt,
representing landlords throughout
Southern California. The firm may 
be reached at 714.279.1100 or
800.829.6994 or 877.387.4643. Visit
our website at www.DuringerLaw.com
for copies of “Eviction and Debt
Collection, a Landlord’s Guide,” and
“Asset Preservation Strategies.”

the tenant has until the following
business day to vacate the prem-
ises. A complaint for unlawful de-
tainer may not be filed until the
next business day after the notice
has expired.

Q: I’m the manager at a complex
where the tenancies are typically
month-to-month agreements. Every
time I serve a notice to vacate, the
tenants want to know the reason.
My supervisor has told me that
I’m not required to give a reason,
and to just state that the owner
wants the apartment back. Is
there ever a time when I must give
the tenant a reason?

A: Yes. Your rental agreement or
local statutes may require specify-
ing reasons for termination of the
tenancy. Most local rent control 
or eviction control laws require
just cause for terminating a ten-
ancy. Additionally certain govern-
ment assisted housing, including

AptJ-MAR10  3/24/10  12:21 PM  Page 47



Page 48 / Apartment Journal / March 2010

AptJ-MAR10  3/24/10  12:21 PM  Page 48



March 2010 / Apartment Journal / Page 49

March 2010   • Volume 39  •  Number 3
Published exclusively for the Apartment Association, California Southern
Cities by OCAJ, Inc. (a wholly owned subsidiary of the Apartment Associ-
ation, California Southern Cities) 333 W. Broadway, Suite 101, Long Beach,
CA 90802. Published monthly. Subscriptions are $49.95 per year.
Periodicals postage paid at Long Beach, CA and additional mailing offices.
All rights reserved. Reproduction in whole or in part without written
permission is prohibited. Publisher assumes no responsibility for articles
or for content of advertisements.
Postmaster: Send Form 3579 to Official California Apartment Journal, 333
W. Broadway, Suite 101, Long Beach, CA 90802, ISSN 0191-6335.
The contents of this publication represent the opinions of the individual
authors and contributors only and do not, except where expressly stated,
represent the official position of the Apartment Association, California
Southern Cities.

VISIT US ON OUR WEBSITE:  http://www.apt-assoc.com
E-MAIL US AT:  info@apt-assoc.com

FORMS VIA FAX-ON-DEMAND:  (562) 426-8297

A Non-Profit Organization
333 W. Broadway, Suite 101 Long Beach, CA 90802

(562) 426-8341  •  (562) 424-3764 Fax
Reservation Hotline: (562) 426-7785

FOR ADVERTISING RATES AND INFORMATION
CALL (562) 426-8341

AptJ-MAR10  3/24/10  12:21 PM  Page 49



Page 50 / Apartment Journal / March 2010

only to those convicted of such crimes following its
passage would give sex offenders registered prior
to the law’s effective date a “free lifetime pass.”
That, according to the majority, would be akin to
flouting the will of California voters who passed the
law by ballot in 2006 to protect children from sex
offenders.

The court did, however, leave open the question of
whether the law, by restricting sex offenders’
housing options, is unconstitutionally “unreason-
able and vague” and an infringement upon both
their privacy and property rights, as the plaintiffs
further allege. It instead instructed plaintiffs to
prove in lower court that the law factually renders
them homeless.

Major FCC Victory for Owners

The apartment industry won a major telecommuni-
cations victory this month when the Federal Com-
munications Commission (FCC) affirmed the right
of apartment owners to enter into exclusive mar-
keting contracts and bulk billing agreements with
video service providers. 

The “Second Report and Order” (MB Docket No. 07-
51) follows a 2007 retroactive ban on exclusive

PRESIDENT’S MESSAGE ... continued from page 23

access agreements between apartment properties
and most video service providers.

Under an exclusive marketing agreement, an apart-
ment community promotes one video service pro-
vider to residents, but may allow additional pro-
viders to serve the property. (This is a key dis-
tinction from exclusive access agreements with
Multichannel Video Program Distributors (i.e., fran-
chise providers), which were banned in 2007 and
which prevented more than one provider from
serving a building.)

Based on the record, to which NAA/NMHC made
substantial contributions, the FCC concluded that
exclusive marketing is allowable under Section 628
of the Federal Communications Act (47 U.S.C. § 548)
because it doesn’t significantly hinder or, more
importantly, block competition

In a bulk billing agreement, the property owner
contracts with, and directly compensates, one
video provider to service the entire community at a
significant discount; however, residents are free to
contract with an additional provider. Some firms
use bulk billing as an amenity for residents by

continued on page 53
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Make sure there are sufficient drainage channels
to allow excess water to flow out of the
flowerbeds and away from the building. Check
sliding window tracks and clean out the weep
holes. Re-caulk older windows as wind driven rain
will find its way between the frame and glass. Don’t
forget to repair cracks in the stucco. Water can
sometimes be sucked into the cracks at an
alarming rate.

Jerry L’Ecuyer is the owner of JLE Property Management,
Inc. and Buffalo Maintenance, Inc. and is a licensed
contractor and real estate broker. He is currently on the
Board of Directors, Chairman of the Education Com-
mittee and President of the Apartment Association of
Orange County. Jerry has been involved with apartments
as a professional since 1988 and can be reached at (714)
778-0480 or jerry@JLE1.com. 

Frank Alvarez is the Operations Director for Buffalo
Maintenance, Inc. He has been involved with apartment
maintenance and construction for over 18 years. He is
also a lecturer and educational instructor.  Frank can be
reached at (714) 956-8371 Frankie@ContactBuffalo.com
Please view our web sites at: www.JLE1.com and
www.BuffaloMaintenance.com

Dear Maintenance Men ...
continued from page 24
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Waterproof & Decorative Deck Coatings
Repair, Replace, or Reseal

• Staircases • Landings • Walkways • Patios

• Balconies • Pool Decks • New Construction

Quality Workmanship • Professional Service • Competitive Price/Free Estimates

High Performance Materials

• Slip Resistant • Texture Patterns
• Decorative Colors • Fiberglass Coatings

Licensed • Bonded 
Insured • BBB MemberPARADISE RESTORATION SYSTEMS

FREE ESTIMATES CALL (951) 847-0105
www.paradise-restoration-systems.com
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providing discounted video service that is available
immediately upon move-in.

The FCC found that a bulk agreement between the
community and a particular provider may deter—
but does not prevent—other providers from
serving residents.

HIRE Act

The following bill passed the Senate this week and
is on its way to the House for final approval. It is
expected to clear and the benefits to businesses
are great. The key features of the HIRE Act include:

• An exemption from Social Security payroll taxes
for private employers for each worker hired in
2010 who previously had been unemployed for
at least 60 days; 

• A $1,000 income tax credit for private employers
for each new employee hired in 2010 and
retained for at least 52 weeks and claimed on
the employer's 2011 income tax return; 

PRESIDENT’S MESSAGE ... continued from page 50

• An extension of the small business “expensing”
tax break for one year, allowing small businesses
to continue writing off up to $250,000 of certain
capital expenditures instead of depreciating
them over time; 

• A $2 billion Build America Bonds program, which
would provide an optional direct subsidy pay-
ment in lieu of a tax credit for tax credit bonds
issued for certain school and energy projects; 

• Expanded federal aid for highway programs. 

The HIRE Act now goes to the House of Represen-
tatives. Although some House Democrats have
grumbled that the bill does not do enough, it is still
expected to quickly pass and become law. 

While the HIRE Act does not extend the COBRA sub-
sidy or unemployment insurance, extensions of
those programs are not off the table. Both programs
were set to expire in February, but it was proposed
to extend the unemployment benefits program to
April 5 and COBRA benefits to March 28, 2010.
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